FAIR PRACTICES CODE

At OkCredit, we understand the importance of ethical conduct, especially in debt
collection practices. Our code of conduct sets forth the principles and guidelines that
all employees and service providers must adhere to when engaging in collection
activities on behalf of the company.

1. Professionalism and Respect:

e Treat all borrowers with dignity, courtesy, and fairness, irrespective of their
payment status.

e Maintain a professional demeanor and use respectful language during all
interactions with borrowers.

e Refrain from engaging in any form of harassment, coercion, or abusive behavior
towards borrowers.

2. Timings and Frequency of Contact:

e Limit collection calls to reasonable hours, generally between 9:00 AM and 7:00
PM, except under specific circumstances.

e Avoid excessive or harassing contact with borrowers, and respect their right to
privacy and convenience.

3. Communication Guidelines:

e Clearly identify oneself and OkCredit at the beginning of every interaction with
borrowers.

e Use business language and tone during all communications, refraining from
impolite or threatening language.

e Provide clear, accurate, and concise updates on repayment obligations and
collection activities.

4. Compliance with Laws and Regulations:

e Ensure all collection activities comply with relevant laws, regulations, and
industry standards.

e Adhere to the guidelines provided by regulatory authorities, such as the Reserve
Bank of India, regarding debt collection practices.

5. Alternative Contact Methods:

e Respect borrower preferences regarding alternative contact methods, such as
providing alternate phone numbers or addresses.

e Honor requests from borrowers to communicate at mutually agreed-upon times
or locations.



6. Handling Disputes and Declines to Pay:

e Explainthe consequences of non-payment to borrowers in a clear and respectful
manner.

e Provide borrowers with information about potential negative impacts on their
credit history and legal ramifications of non-payment.

7. Leaving Messages and Contacting Third Parties:

e When unable to reach borrowers directly, leave messages with authorized
contacts to elicit a return call from the borrower.

e Avoid disclosing sensitive borrower information to third parties unless necessary
and permitted by law.

8. Recruitment, Training, and Supervision:

e Ensure that collection agents are adequately trained and supervised in
accordance with company policies and industry standards.

e Conductregular reviews of performance to ensure adherence to ethical
standards and compliance requirements.

9. Reporting and Accountability:

e Encourage the reporting of ethical concerns or violations through appropriate
channels.

e Hold individuals accountable for any breaches of the code of conduct and take
disciplinary action as necessary.

By following these guidelines, we uphold the principles of fairness, professionalism,
and integrity in our debt collection practices at OkCredit.
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